JJIOI'OBOP HA TIPEJOCTABJIEHUE YCIIVT CBA3U W/WJIU ITPOAYKTOB Ne 100180010056147

r. MkeBCck 01.01.2023 r.

AO "JP-Teaexkom XoauHr', nMeHyemoe B gaibHeimem «Oneparop cBsazw», (mumensus Ne 180510 ot 19.04.2020r. Ha TenemaTtnieckue
YCIYTH CBA3H, BhIAaHa Ha cpok 10 19.04.2025r.; muuensus Ne 180479 ot 19.04.2020r. Ha yciryru ¢BA3H IO Mepeade aHHbBIX, 3a HCKII0Y CHUEM
YCIIYT CBS3U IO Tiepefade AAaHHBIX AJIs ejeil mepenadn rojocoBoil nHdopmaruy, BeiaaHa Ha cpok a0 19.04.2025r.; muuensus Ne 180509 ot
19.04.2020r. Ha ycayru CBSA3U IO Iepegaye JaHHBIX JUIA Leel mepeaadn ronocoBoit HHGopMaLuy, BeIIaHa Ha cpok 10 19.04.2025r.; nuueH3us
Ne 158004 or 27.12.2015r. Ha ycimyru CBSI3W JUIs el KaOEIbHOTO BEIIaHWs, BbIaHa Ha Cpok 10 27.12.2026r.; mumensust Ne 180487 ot
19.04.2020r. Ha ycIyru MecTHOH Telne()OHHOH CBSI3H, 32 NCKIIOYEHHEM YCIyT MECTHOH Telae()OHHOH CBS3M C MCHOJIB30BAaHHEM TaKCO(OHOB M
CPEICTB KOJUIEKTUBHOIO JOCTYIA, BbIaHa Ha cpok 10 19.04.2025r.; munensus Ne 180459 ot 19.04.2020r. Ha yciyru cBS3U 1O IPEJOCTABICHUIO
KaHaJOB CBS3M, BBIIaHa Ha cpok g0 19.04.2025r.;), B ymme Jupekropa mo b2g 'yOkuna Jlepn MropreBuua, IeHCTBYIOIIEro Ha OCHOBAaHHUH
JHosepennoctu NeXJIJI-/1-064/21 ot 09.08.2021 r., ¢ oxnoii cropons:, 1 MBOY "COI Ne 68", nmenyemoe B fanbHeiieM « AGOHEHT», B JIUIIE
Jupekropa IlInsankuna EBrenns ApkaabeBuda, IeHCTBYIOLIET0 HA OCHOBAHUH yCTaBa, BMeCTe UMeHyeMble « CTOPOHBI», 3aKITIOUMIN HACTOSIINH
JloroBop (B nansHeiitneM - «JI0roBop»), 0 HUKECISAYIOLIEM:

1. IPEAMET JOI'OBOPA

1.1. TIpeamerom Hacrosimero JloroBopa sBisiercst mpepocrtasieHne OnepatopoM cBsizu Yciayr w/mm [IponykToB AGOHEHTY Ha OCHOBAaHHH
3aka3oB Ha Ycuyry w/mnn [Iponykr, a Takxke mpH coryiacni AGOHEHTa IPeOoCTaBICHNE BO3MOXKHOCTH JIOCTYyIIAa K YCIyraM BHYTPH30HOBOH,
MEXTyTOPOJHOH M MEXIyHapOIHOH Teae()OHHOH CBS3H, OKa3bIBAEMBIM IPYTUMH OIEPATOPAMH CBSI3H.

1.2. Ilepeuens oka3biBaeMbIx 1o JloroBopy Yciyr w/umn IIpoayKToB, HX XapaKTepPUCTUKH, CPOK 0OECTICUeHHUs JOCTYyTa K CETH CBSI3H, MOPSANOK U
¢dopma pacueroB 3a Yciayrn u/miam IIpoayKThl, CPOKH M HOPSJIOK YCTPAaHEHHS HEHCHPAaBHOCTEH, MX TEXHHYECKHEe OCOOCHHOCTH M IpaBHIIa
MIPEOCTABICHNS] M TMONb30BaHMS, NPaBa, OOS3aHHOCTH U OTBETCTBEHHOCTh CTOPOH yKa3biBaioTcsi B Ommcanmn ycmyr w/minn Ilpomykros (B
nansHelmeM — «Omucanue»), 3akase. Onucanue pa3mernaercs Ha caiite Omeparopa cBsizu www.b2b.dom.ru. OtaensHbIe mostoxkeHnss Omucanust
JIOTIOJTHEHBI, U3MEHEHBI B 3aKase.

1.3. ITox noroBopom nmorumaetcst Jloroop ¢ Onncanuem (OnrcanusMu) 1 3aKa3oM, a TAKKe BCE TOMOIHEHUS 1 H3MEHEHHUS, KOTOPBIE SIBIISTFOTCS
€ro HEOThEMIIEMOH YacThi0. B cirydae pacxoxaenus ycnosuil Jlorosopa u 3aka3oB, CTOPOHEI pyKOBOJCTBYIOTCS YCIOBUSMH 3aKa30B.

1.4. TepmuHnsl, Ucnoab3yeMble B HacTosmeM JloroBope, omnpenencHsl B JloroBope n B OnucaHuy M NPUHUMAIOTCS TaKMM 00pa3oM, Kak OHH
onucansl B Oncanun. MHbIe ycoBus, yka3saHHbIe B JloroBope, IeHCTBYIOT B 3HaUEHHH, yKa3aHHOM B JloroBope, eciau OnucanneM uin 3aka3oM
HE MPeIyCMOTPEHO HHOE.

2. OIIJIATA YCIIVT

2.1. Croumocts Jlorosopa, siBisieTcst NpeaeNbHON 1 He MoxkeT npesbiath 33 600 (TpuauaTh TpU ThiCSYH HIeCTHLCOT) py6Jieii 00 koneek, B
ToM unciie HAC 20%, BKiIrouaeT Bce 3aTpaThl U pacXo/bl, CBA3aHHbIC C UCIIONHEHHEM J[0roBopa, a Takke CTOUMOCTb IOTIOJIHUTENIBHBIX U IPOUUX
yeayr. Ilpu sTom AGoHEHT He mMeeT o0s3aTenbcTB nepen OmepaTopoM MOPYYHTH MOCHIETHEMY OKa3aHHE YCIYr Ha BCIO BBIIEYKa3aHHYIO
cTrouMocTh (immuT). KoHewHast (MTOTOBasi) CTOMMOCTh OKa3aHWsl Yciyr w/mm IIpoxykToB mo HacTosimieMy JIoroBopy CKIIaJbIBaeTCsl W3
cTonMocTH Y ciyr u/nm [IpoyKToB 1Mo kakaoMy 3akasy U e)XeMecsIYHOI aDOHEHTCKOM IIIaTh 32 BECh NEPHOJ] OKa3aHHs Y CIIYT ¥ ONPe/IeIIseTCs
B cootBeTcTBUH ¢ Tapudamu Oneparopa cBA3M.

2.2. Omnata exemMecsiaHol cToumoctu Y cnyr w/mwin [IpoaykroB, mponsBoanTcs AOGOHEHTOM Ha OCHOBaHUU cueta Oneparopa CBsI3H B CIICAYIOIEM
MOPSIIKE:

Kpenurtnas cxema oruiatsl:

2.2.1. He mo3zHee mocieTHero 4rciia Mecsna, cieayroniero 3a OT4eTHBIM epruoioM, AGOHEHT OIJIadMBaeT CTOMMOCTD OKa3aHHBIX Y CIIyT CBSI3H,
B TOM YHUCJIE ©KEMECTYHYI0 a0OHEHTCKYIO IUIaTy 1o BeIOpaHHOMY TapudHoMy miaHy.

2.3. Cuer Ha ormiaty Yciyr, yHUBEepCaIbHBEINH nepenatounblii qokymeHT (YIIJI), 3amenstomuii cuer-gaktypy U AKT (nanee - JOKyMeHTBI)
HamnpaBsTIOTCsT AGOHEHTY B 3JICKTPOHHOM BHJE IO TEJIEKOMMYHHMKAIIMOHHBIM KaHajaM CBSI3H IOCPEICTBOM JIEKTPOHHOTO JOKYMEHT0000pOTa,
OpPTaHWU30BaHHOTO ONEPATOPOM DIIEKTPOHHOTO JTOKYMEHT0000poTa, BeIOpanHoro Oneparopom cBsi3u (maiee — Omepatop D/10), B cpok mo 10
(HecsiToro) uncna Mecana, Cieayomero 3a OTYETHBIM IIEPUOIOM.

Ecmu AGonenT He ucmonssyer DJ10, mocraBka cdera, akTa M CUET-(PaKTyphl OCYIIECTBISIETCS Ha OYMa)KHOM HOCHUTEIE WIIM HAIPABIISIOTCS
AGOHEHTY B 3JIEKTPOHHOM BH/E 110 T€IEKOMMYHHUKAIIMOHHBIM KaHaJlaM CBSI3HM Ha 3JIEKTPOHHBIN aJipec, yKa3aHHbBIA B pa3zene 7 He mo3fHee 15
yicia, ciaenyromero 3a OT4eTHbIM IepHOAOM.

Komnuu cuetoB mis oratel Yceiayr w/unn [IpoaykToB pasmeniatorcss OmepatopoM CBs3M B yKa3aHHBIM CpOK Ha caiite Omeparopa CBSI3H.
Henonyuenne AGoHEHTOM cueTa Ha ortaty Y ciyr u/win [IpoIyKToOB He SBISETCS OCHOBaHUEM Jiisi AOOHEHTA HE BHOCUTH IUIATY B CPOK.

2.4. OriaTa CTOUMOCTH Y CIIYT TI0 MPEAOCTABICHHUIO JOCTYMa MPOU3BOAUTCS AOOHEHTOM B MOJHOM 00BbeMe aBaHcOM B TedeHue 10 ([ecsrtu)
0aHKOBCKHX JHEH C JaThl BCTYIUICHUS 3aKa3a B CHITy Ha OCHOBaHHH cueTa OmepaTopa CBS3H.

2.5. OmnaTta eqMHOBPEMEHHBIX IUTATEKEH 3a IpeIoCcTaBlIeHHE JONOTHUTEIBHEIX Y ey w/win [IpoaykToB mponsBoautcs B Teuenue 5 (Ilsatn) gaei
¢ natsl BeIcTaBiaeHus OnepaTopoM CBSI3H CUETa.

2.6. CronmocTs Yciyr w/umn [IpogyKToB M MOPAIOK UX OILIATHI ONpeeIsieTcs B COOTBETCTBHY ¢ Tapudamu, yka3aHHBIMU B COOTBETCTBYIOIMIEM
3aka3se K HacTosmeMy JoroBopy W/uin B COOTBETCTBUH C BHIOpAaHHBIMH AOOHEHTOM CaMOCTOSITENILHO B paszerne «JInuHblii kabuHeT» Ha caiite
Orneparopa CBSI3H.

2.7. B momeHT 3akmrouenus JloroBopa AGoHeHTY Bbigensiercs JIMIeBoil cuer, Ha KOTOPOM OCYIIECTBISIIOTCS ONEPalMy MO HAYUCICHHIO W
CIIUCAHUIO ICHSKHBIX CPEJICTB 32 IpefocTaBiaeHue Yeyr u/mmu [IpomyKros.

2.8. ITnarexxu 3a mpepocTaBiIeHre Y CIyT HAUMHAIOT HAYUCIATHCS M B3UMAThCs, a Y CIIyTH HAaUMHAIOT OKa3bIBaThcs OnepaTopoM CBS3H ¢ MOMEHTa
noanucannst CTopoHamMu AKTa CIa4n-TIPHEMKH YCIYTH 10 MPEIOCTABICHUIO JOCTYyMA (B JadbHEHIIEM — AKT), €CIIM HHOE HE MPEIyCMOTPEHO
OnncaHneM WWIM COOTBETCTBYIONIMM 3aKa3oM, HE3aBHCHMO OT TOTO, IPOM3BEIEHBHl 1M AOOHEHTOM HEOOXOJMMBIC HACTPONKH
[onp30BaTENBHCKOTO (OKOHEYHOTO) 000PYIOBAHUS .

2.9. Inarexu 3a npenocraBieHne [IpolyKTOB HAUMHAIOT HAYUCIIATHCS U B3UMAThCSI, a [IpOayKThI HAUHMHAIOT MPEI0CTaBIAThHC OnepaTopoM CBs3H
¢ MOMEHTa aKTHBALUH ITpoaykTa B JInuHOM KabuHeTe Oneparopa CBA3H.

2.10. VYcayra cumraercs NpuHATONH AOOHEHTOM ¢ naThl moamucaHust Akra. AOGOHEHT B TeueHue S5 (maTH) paboumx IHEH ¢ MOMeHTa
IpeIOCTaBIeHUs AocTyna K Yciayram u moiydeHus: ot Onepatopa Akra o0s3yeTcsl HOAMKCATh U MPEAocTaBUTh ero OmepaTtopy CBS3W WM
MIPEIOCTABUTH MICEMEHHBIH MOTHBHPOBAHHEIH 0TKa3 Omneparopy cBs3u. B cimydae Henomydenust Oneparopom cBsi3u 0T AGOHEHTa IOKyMEHTOB B
YKa3aHHBIH B HACTOSIIEM ITyHKTE CPOK, NIPETOCTaBIEHHE JIOCTYNA K YCIyraM CYHTAaeTCs MPHUHSATHIM, a AKT CUUTAETCS CO CTOPOHEBI A60HeHTa
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2.12. OnepaTop CBsI3H BIIpaBE H3MEHATH B OHOCTOPOHHEM ITOPsIIKe YCIOBHS oka3aHus Y ciyr u [Ipoxykros, Tapugst OnepaTropa cBs3u, IOPSIOK
U CPOK OIUIaTHl M MHBIE YCJIOBUs Hacrosimero JloroBopa, Omucanus u 3akasa ¢ yBemoMieHHeM 00 3ToM AOoHeHTa. OnepaTop CBSI3H BIIpaBe
IIPUOCTAaHOBUTH OKa3zaHWe Yciyr, npepocrasienue [Ipomykros. Omeparop cBA3U BIpaBe IMPUOCTAHOBUTH OKa3aHUE YCIYr CBSI3U B CIydasx,
MPeLyCMOTPEHHBIX JEHCTBYIOINM 3aKOHOAATENbCTBOM U JloroBopom. OnepaTop CBsI3U UMEET

MIPaBO OCYILIECTBIIATH MHbIE MPaBa, MpelycMOTpeHHbIe ONMUCaHUuEM.

3. TIPABA HA ObOPYJIOBAHHME 1 ABOHEHTCKVYIO JIMHUIO

3.1. B cirydae, eciu B COOTBETCTBHY € YCIIOBHAMH JoroBopa B 1iensx nomydeHus AGoneHToM Yciryr Ha O0bekTe TpeOyeTcst yCTaHOBICHHE
Ob6opynosanns, O6opynoBanue nepenaercss OmepaTopoM cBsi3m AGOHEHTY BO BPEMEHHOE BIAJCHHE U IOJb30BAHHE W IIOUICKHUT BO3BpATy
Omnepatopy cBsi3u B Tedernue 5 (I1atu) qHEl ¢ MOMeHTa IpeKpaneHust AeHCTBHS COOTBETCTBYomIero 3akasa. [lepenaya u Bozpar O6opynoBaHus
MIPOM3BOJIUTCS 110 COOTBETCTBYIOIIEMY akTy. [InaTa 3a Binamenne u moip3oBanre OGOpyJOBaHHEM BKIIIOUCHA B SKEMECSIHYIO IUIaTy 3a Y CIIyrH
AGOHEHT MPHU3HAET, YTO BCE MMYIIECTBEHHBIE M HCKIIIOUUTENbHBIE MpaBa Ha OOGOpyIOBaHUE, B TOM YHCIE HA BXOJSIIME B HETO 3JIEMEHTHI,
coxpaHsrorcst 3a OnepaTopoMm CBS3H.

3.2. B ciiyuae yrpatsl niu nopesxaenust O6opyaoBanust, ykazanuoro B 1. 3.1. JloroBopa, AGOHEHT 00s13aH BO3MECTHUTh YObITKH Oniepatopy CBsA3U
B pa3Mepe UX CTOMMOCTH, ykazaHHOH CtopoHamu B akTe. Bo3merneHue yOBITKOB MPOM3BOIUTCS AOOHEHTOM ITyTeM oImatel cueta Omepatopa
ces3u B TeueHne 5 (IIatm) paboumx nmHElf ¢ MOMEHTa BBICTABICHHUsS cdeTa, Jmbo mpenocraBienneM Omeparopy cessu OGopynoBaHUS,
[Mone3oBaTenbCKOr0 (OKOHEYHOT0) 000PYIOBaHUS, aHAJIOTHYHOTO YTPAaYeHHOMY MIIH MTOBPEXKICHHOMY, TOH jK€ MapKH ¥ (PHPMBI TIPOM3BOIUTEIS,
C aHAJOTUYHBIMU Ka4eCTBEHHBIMH XapaKTEPUCTUKAMH.

4. ITPOYME ITOJIOXXEHUA

4.1. Omeparop CBSI3M OKa3bIBaeT YCIYyTH B COOTBETCTBHM C JIHMILEH3USAMHU, YKa3aHHbIMH B 3aka3e, IPH YCIOBUU HAIHUYMSA TEXHHUECKOM
BO3MO>KHOCTH, @ TaKXKe BCEX HEOOXOAMMBIX pa3pelleHNH, IpeJyCMOTPEHHBIX ACHCTBYIONIUM 3aKOHOJATEILCTBOM.

4.2. OniepaTop B34 1 AGOHEHT PU3HAIOT, YTO HacTosAmuil JloroBop, Bce 3aka3sl K HeMy 1 ONUCaHue SBISIOTCS 00s3aTEIbHBIM AT HCTIOTHEHHS
o6ermu CTOpOHAMH B YaCTH BCEX YCIIOBHIL.

4.3. AGOHEHT 03HAKOMJICH M COIJIaCeH C XapaKTepPHCTHKaMH IIPEACTABIECHHBIX Yciyr n/wmm IIpomykroB, ykasaHHEIX B JloroBope, 3akasax,
Onucanny, npaBuiIax 1 Ha caiite Oneparopa CBsI3M, OTHOCHTEIBHO HX Ka4eCTBa, HAZeKHOCTH U OTpaHNIeHUIl. AGOHEHT 00s13yeTcs He IPoiaBaTh
U He IepeiaBaTh TPEThbHUM JinnaM Y ciryru n/winu [IponykTsl, okassiBaemble OniepaTopoM CBsI3H IO HacToseMy Jloropopy, a Takke He IepeiaBaTh
CBOM IpaBa 1 00513aHHOCTH 110 JIoroBOpY TPEThUM JIHIaM Oe3 IpeBapuTeNbHOTO MICEMEHHOTO cornacus Oneparopa cBsi3u. IIpu HecoOumoneHnn
nTaHHOTO IMyHKTa JloroBopa OmepaTop CBSI3M UMEET IIPAaBO B OAHOCTOPOHHEM IOPSIAKE PaCTOPTHYTH J[oroBop.

4.4. V3MeHeHHe, TPUOCTAHOBICHUE, NpeKpanieHue J(oroBopa MpoOM3BOAATCS B MOpsAKe, MpeaycMoTpeHHOM OmmcaHueM U TpeOOBaHUSMH
JIEUCTBYIOMIETO 3aKOHOJATEIbCTBA.

4.5. Tlogmucanuem JloroBopa AGOHEHT IOATBEPIKIAET CBOE corlacHe Ha pasmerieHne OOGOpynoBaHHUs, HHOTO 000PYIOBaHUS M CPEICTB CBSI3H
OmnepaTopa CBsI3M B MecTax o0mIero nojip3oBanus B O0beKkTe; Ha MOTydeHNne HH(POPMAMOHHBIX, PEKJIAMHBIX U HHBIX aHAJOTUYHBIX MaTepHAaIOB,
pacnpocTpansieMblx OmepaTopoM CBS3H JIIOOBIM CIIOCOOOM, B TOM YHCIIE IO CETH JIEKTPOCBSI3H, HAa yIaCTHE BO BCEX JIOTEPESX, PO3BIIPHIIAX U
WHBIX aHAJOTHYHBIX MEPOIPHUSITHUSIX, KOTOPBIe MpoBoaAUT OrepaTop CBsI3H.

4.6. Tlogmucanuem JloroBopa AOOHEHT HOATBEPIKAAET CBOE COIJIACHE HA MCIOJIL30BAaHNE CBEACHHH O HEM IPH MH(POPMAIIOHHO-CIIPABOYHOM
00CITy)KUBaHHH, €CITH HE BBIPA3HJI IPSIMOT0 OTKa3a IyTeM MIPOCTABICHHS OTMETKHU B CIIELMANILHON rpade HacTosIero myHkTa: [JHe coraceH.
4.7. AGOHEeHT coryaceH Ha IpeJOCTaBICHUE NUCTAaHIIMOHHOTO OOCITY)XHMBAaHHUS C MCIHoJb30BaHneM KonoBoro ciioBa, yka3aHHOTO B 3asiBICHUH,
pasmenieHHOM Ha caiite Omeparopa cBsi3m WwWw.b2b.dom.ru, B coorBercTBim ¢ OmucaHueM, pa3MelIeHHOM Ha caiite OmepaTopa CBf3M
www.b2b.dom.ru, eciti He BBIPA3HII IPSIMOTO OTKA34.

4.8. JTio6wie yBemomiernst CTOPOH MPOU3BOIATCS B MOPSIIKE, MPeaycMOTpeHHOM OnucaHHeM.

4.9. Bee cnopel CtopoH mo HacrosmieMmy J[oroBopy M B CBSI3M ¢ HUM, 10 KOTOPBIM CTOPOHBI HE MOTYT NMPHUTH K O0OIOAHOMY COTJIACHIO,
NepealoTcs Ha paspenieHre B ApOUTpaXKHBIN CyJI 10 MECTy HaxoxxaeHHs ¢punmana Oneparopa cBs3u B T. MkeBCk.

4.10. CropoHa, IpaBo KOTOPOH HapyLIEHO, 10 00palieHus B CyA cornacHo 1. 4.9. JloroBopa o0s13aHa nperbsBUTE Apyroir CTOpOHE NPETEH3UI0

B IMUCBMEHHOM BHJIE C M3JIO)KEHHEM CBOMX TPEOOBaHMI, ¢ 00sS3aTeIbHBIM MPUJIOKEHHEM MTOATBEPIKIAIOMINX JOKYMEHTOB. Jo oOpameHus B
cyx cornacHo 1. 4.9. [loroBopa 3aunTepecoBanHas CTopoHa npeabsBiseT BUHOBHOH CTopoHe npereH3uto. [IpeTeHsun paccMaTtpuBaioTcs B
teuenne 10 (mecatu) qaelt ¢ MoMeHTa ee moxydeHuss Ctoponoii o Jloroopy. I1pu OTKIIOHEHUH PETEH3UH TTOJHOCTHIO WIIA YaCTHYHO JTIHOO
HETIOTYYeHUH OTBETa Ha NMPEABSIBICHHYIO MIPETEH3HUIO B YCTAHOBIICHHBIE IJISI €€ PACCMOTPEHMSI CPOKH 3amHTepecoBaHHas CTOpoHa, IpaBo
KOTOPOI1 HApYIIEHO BIIpaBe 0OPAaTUTHCS HCKOBBIM 3asBICHUEM B CY/I.

4.11. O6paboTKa MepCOHANBHBIX JaHHBIX MOJb30BaTeell OCYHIECTBISICTCA B IENSX HCIIOMHEHUS CPOYHBIX JOTOBOPOB HA OKa3aHHE YCIYT IO
nepeady JaHHbIX, TEJIEMaTHUECKUX YCIIyT CBSI3H, YCIYT TelleOHHOM CBSI3M, MCIIOJIHEHHs 3aIllPOCOB 110 OIEPAaTHBHO-PO3BICKHOMN JIESTEIbHOCTH,
BBIMOJTHEHUST TPeOOBaHMIA 3aKOHOMATEIbHBIX akTOB (cT. 24 Konctutyuu Poccuiickoit @enepanuu; cr.6 deaepanproro 3akona Nel52-03 «O
NePCOHAIBHBIX JaHHBIX»; DenepanbHoro 3akoHa oT 07.07.2003 Nel26-d3 «O cBsa3u», nocranosieHus IlpasurensctBa PD ot 31.12.2021
Ne2606 «lIIpaBuia Oka3aHHs YCIOYr CBA3M MO Mepenade JaHHBIX», NocTaHoBieHus [IpaBurenbctBa PP ot 31.12.2021 r. Ne 2607 «O6
yrBepkaeHun [IpaBun oka3aHus TelreMaTHYecKuX yciyr cBsizm», [loctanosnenue IIpaBurensctBa PO ot 09.12.2014 Ne 1342 «O mopsiake
OKa3aHHs YCIIYT TeNe(OHHOH CBA3ZMY.

4.12. JloroBOp COCTABJIEH B 2-X SK3EMIULIPaX, IMEIOMINX OJUHAKOBYIO IOPUANIECKYIO CHITY TIO OJHOMY 9K3EMILTAPY ISl Kaskaoit 3 CTOpoH.

5. CPOK JIEMCTBUS JIOTOBOPA, IIPEKPAILIEHME JJOTOBOPA

5.1. JloroBop BCTymaeT B CHiTy co AHSA ero noanucanus Croponamu u neifersyer no 31.12.2023 roga.

Cpok okaszanus ycayr ¢ 01.01.2023 mo 31.12.2023 roxa BKJIIOYHTEIHHO.

Kaskipiit 13 3aka30B, 3aKII0YCHHBIX B paMKax J[oroBopa, BCTynaeT B CHIIy C IaThl ero noanucanus obenmu Ctoponamu u aeiicteyer ¢ 01.01.2023
mo 31.12.2023 roxa, eciu B 3akasze He yKa3aHO HHOE.

5.2. AGOHEHT IIpU yCJIOBUH OIUIATHl (paKTHIECKH MOHECEHHBIX OIepaTopoM CBS3H PacxoJoB IO OKa3aHHI0 AOOHEHTY YCIyT, a TakKe OILIATHI
MOTPeOICHHBIX O MOMEHTa pacTopkeHus JloroBopa Ycmyr BmpaBe pacToprHyTh JloroBop m/mmm mobOoi m3 3aka3oB B 1o0oe BpeMs B
OJTHOCTOPOHHEM TIOPSIIKE MHCBMEHHO yBeJoMHB OmnepaTopa CBSI3H O pacTopKeHHH He mo3zaHee, yeM 3a 30 (Tpuanars) KaneHIapHBIX JHEH 110
IpeAIoIaraeMoi 1aTbl pacTOPIKEHHSL.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. 3a HeucroNHEeHNE WK HEHAJIeXalllee NCIIOJIHEHHE CBOMX 0053aTeNbCTB 110 HacTosAmeMy JloroBopy, Oneparop cBs3u 1 AOOHEHT HecyT
OTBETCTBEHHOCTh B COOTBETCTBHH C AEHCTBYIONIIMM 3aKOHOJaTeNnbcTBOM Poccuiickoit ®enepaiuu, B ToM uucie IIpaBunaMu u HaCTOSIIUM
JloroBopom.

6.2. Oneparop cBsI3M HE HECET OTBETCTBEHHOCTH 3a PAbOThI, HEOOXOMAMMBIE IS BBIIOIHCH e ndiki dape3 AsAdK 3014520220541 GIATH03:00 / \
KOHTpOJIsl M pykoBojcTBa Omepartopa, a Takke 3a MOBPEXKJICHHs, BbI3BAHHbBIE AEHCTBUAMY 2a4bd95:83e2p49e6:80f5:446212163¢22¢ | I::L
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JloroBopa ynoxHOMOYEHHBIMH JTUIIaMi AGOHEHTA.

6.3. OnepaTop cBsI3M HE HECET OTBETCTBEHHOCTH B MHBIX CIIyYasX, IPeXycMOTpeHHBIX OnrcanueM Y CiyT.

6.4. Ecnm unHoe He yka3aHO B cooTBeTcTByromieM Ommcanuu Yciayry, B ciaydae IlpepbIBaHusS IpeqoCTaBlICeHUS YCIYTH CBSI3H IO BHHE
Omneparopa cBs3u Ha nepuof 6onee 4 (Yerblpex) yacoB MpU HATUYUHM MHUCHMEHHOTO MOATBEPKAEHHUS CO CTOPOHBI TEXHHUYECKOH CIIyKOBI
OmnepaTopa CBsI3M NOCJICHNI BBIYUTACT U3 CYMMBI IIaThI 32 Y CIIyTH CBSI3H ACHEXKHYIO cyMMy B pazmepe 1/720 (OgHoii ceMbcoT 1BaaaToi)
OT a0OHEHTCKON orutaThl 32 OTYETHBIA MecAll 32 KaXIbIi 4ac mepephiBa IMpeaocTaBieHus Ycuyr cBs3u. OmepaTtop CBS3M HE HECET WHOH
OTBETCTBEHHOCTH 3a JIOObIe TNpsIMble W KOCBEHHBIE YOBITKM AOOHEHTa WM JI0OOH TpeTheil CTOpoHBI, CBsi3aHHBIE ¢ [IpeppiBaHuEM
TIPEIOCTABICHUS Y CIIYT CBSI3H.

6.5. IlpepbIBaHHEM IIPEOCTABICHHS Y CIYT CBSI3H HE SIBISIFOTCS ITEPEPHIBEI CBS3M, BRI3BAHHBIEC POBEICHUEM IUIAHOBBIX MPOQHUIAKTHIECKIX
paboT; BEI3BaHHBIE OOCTOSTENHCTBAMH, BOSHUKIINME He 1o BuHe OrepaTopa CBsI3H; BhI3BaHHBIE HapylleHHeM AOGOHEHTOM TpeOoBaHHMIT K
skciuryataruu ObopynoBanus, [lonp3oBarenbckoro (OKOHEYHOro) oOopynoBaHMS M AOOHEHTCKOM JMHHH; COOSMH 3JIEKTPONUTAHHS Ha
O0bekTe AGOHEHTa; MPEIyCMOTPEHHBIE CHCTBYIOIINM 3aKOHOIATENLCTBOM H/UITH ycinoBusiMu JloroBopa.

6.6. B ciyuae HecBoeBpeMeHHOM oruiathl AGoHeHTOM cueToB Oneparopa cBsA3U B COOTBETCTBHH ¢ ycinoBusMu JloroBopa OnepaTop cBs3u
BIIpaBe B3bICKaTh ¢ AGoHeHTa ey B pazmepe 1/300 kiroueBoii craBku 1[b P® 3a kakablit JeHb MPOCPOUKH, HO He OoJiee CyMMBI 3a Y CITyTr
CBSI3H, IOJIC)KAIIICH OIlIaTe.

6.7. OnepaTop CBsI3M HEe HECET OTBETCTBEHHOCTH Iiepes AGOHEHTOM 3a ymepb Jiroboro poaa, HOHECCHHBIH AGOHEHTOM H3-3a yTepH W/WiH
pasrnamenust AGOHEeHTOM MH(POPMALUH, CBI3aHHOH ¢ HCIoMHeHHeM JloroBopa (B TOM 4ncie — JIoruHa, cekpetHoro PIN-kona u T.1.).

6.8. B cirywae HecoOmoneHuss AGOHEHTOM IpaBmII AKcIuTyaTaruy Ilomp3oBarensekoro (OkoHeYHOro) obopynoBanust, O00pyIOoBaHHS M HE
cOOJIOIeHNs 3ampeTa Ha MOAKIIOYeHNe K AOOHEHTCKOH JIMHHH MHOTO OOOPYJOBaHUS W CPEICTB CBSI3M 0e3 MMCHbMEHHOTO COTJIACOBAHHUS C
OnepaTropoM, B TOM YHCJIE HE COOTBETCTBYIOLIETO YCTAHOBICHHBIM TpeOoBaHUsIM, OriepaTop CBsI3H BIIpaBe 0OpaTUTHCSA B Cy[ ¢ TpeOOBaHUEM
0 BO3MEIICHUH IPUYNHEHHBIX TAKUMHU ACHCTBUAMH AOOHEHTA yOBITKOB.

6.9. Oneparop cBsI3M HEe HECET OTBETCTBEHHOCTh M HE BO3MEIIAET YOBITKH, BO3HUKIIKE 110 IPUYHHE HECAHKIIMOHUPOBAHHOTO OCTYIIA TPETHUX
g k Ob6opynoBaHuio, pasmeniéHHoMy Ha OOBekTe, a Takke l[lomp3oBarensckoMy (OKOHEUHOMY) oOopymoBaHHI0 AOOHeHTa. 30Ha
oTBeTcTBeHHOCTH Oreparopa 1o 00ecIIeUeHHUIO 3aIUTEl Y CITyTH CBSI3M OT HECAHKIMOHUPOBAHHOTO JOCTYIIA TPETHHX JIMI] PACIPOCTPAHSETCS
Ha ceThb W obOopynoBanue Ormepatopa g0 OO0wvekTa B cooTBeTcTBHH co Cxemoil BkimtoueHus [1oap30BaTeNbCKOro OOOpPYIOBaHHS H
pasrpaHHYeHHs 30H OTBETCTBEHHOCTH AGoHeHTa n Oneparopa, MpeyCMOTPEHHOH COOTBETCTBYIOIMM OIMICaHUEM YCIIYT.

6.10. AGOHEHT HeceT OTBETCTBCHHOCTh 3a JIFOOBIC ICHCTBHS, C UCIIOIb30BAHUEM JIOTUHA U MapoJisi AOOHEHTA, a TAKXKE 33 TIOCIICACTBU S TAKHX
JeHCTBUM.

6.11. B cyuae npexbsBieHus kK OniepaTopy CBS3U Kakux-1u00 mpereH3uii (TpeboBaHmii) IPsSMO CBSI3aHHBIX C HEHAIEKAIIUM UCIIOTHECHHEM
(HeucnonHeHneM) AGOHEHTOM OOS3aHHOCTEH MO 00ECIEUCHUIO IPHHIUIIOB U MPaBHiI 00pabOTKH NEPCOHATBHBIX NaHHBIX, MOJIb30BATEICH,
MpeaycMOTpeHHBIX JloroBopoM, AGOHEHT 0053aH YIUIATHTh IO MUCBMEHHOMY TpeboBanuio Omeparopa mrpad B pazMepe CTOMMOCTH TaKUX
TpeboBaHUH (IPETEH3MH) ITOCTYIHMBIINX OT HOJIL30BATENEH U/MIIN TOCYAapCTBEHHBIX OPTaHOB, U YIOBIETBOPEHHBIX OIepaTopoM CBSI3H.

7. AAPECA, PEKBU3UTHI U ITOAITMCU CTOPOH

AOOHEHT: Ormepatop cBsI3M:

MBOY "COIL Ne 68" AO «9P-Tenexom Xo0JAHHI»

FOpunuyecknii agpec: 426076 r. VxeBck, FOpuauueckuii agpec: 614066, ITepmckuii kpaid,

yiu. Ilymkunckas, 177 r.o. [lepmckuii, T [Tepmb, 1 Kocmonasros, 1. 111wy, k. 2

®akTHyeckui anpec: 426076 r.1xesck, Anpec oduca: 426003, r. Mkeck, yn. uM. Baguma Cuskosa, 1. 150

yiIlymkunckas, 177 WHH/KIIIT: 5902202276/590501001
WHH/KIIII:1 2 184101001 )
/ 835028865/18410100 KIIII ¢pnanana r. Mxeck: 184143001

BHUK: 019401100 OI'PH: 1021801664268 BHK: 042202824

Pacuyernblii cuer: 03234643947010001300 "
OTJIEJIEHUE-HB V/IMYPTCKAS PECITYBJIMKA BAHKA PacueTHbIit cuer: 40702810999914327001 B @pinnane
"Hmxkeropoackuit" AO "Anbda-bank" r. Hmxanit Hosropon

POCCHW/Y®K 1o Yamyprexoii Pecnybmike r. Moxesck Koppecnonaentciuii cuer: 30101810200000000824

Koppecnonaentckuii cuet: 40102810545370000081 Caiir: http://izhevsk.b2b.dom.ru/
E-mail: sc068@izh-shl.udmr.ru; Texuuueckas noaaep:kka: support-h2g@ertelecom.ru
ten./dakc: (3412) 78-26-42 Ennnas ropsiuast auaus: 8-800-333-9000

Otaed oGcay:kuBanmsi: center-service-b2g@ertelecom.ru
KonTaktnoe juno: Bacunbesa Onbra [1aBmosHa

Ten. +7 (3412) 916 860 n06. 34129 cot: 8(922)5229898
e-mail: olga.p.vasileva@dom.ru

Hupextop no b2g

/T'yoxun Jlepu Uropbesny

Hupexrop

[ Wnsnkus EBrenuii ApkapeBuy
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Komy: Jupexropy ®uinnana AO «IP-Teaexom XoquHr»

Or: MBOY "COII Ne 68"
Tenedon:
3asBIIeHNE Ha AMCTAHIIOHHOE 00CITy)KUBaHHUE
Beipaxaro (em) cBoe corilacue Ha JUCTaHIIMOHHOE oOciyxnBanue 1o gorosopy Ne 100180009960060 ot "' ™ 202__ r. npu
nperTudukanuy mo KomxoBoMy ciioBy, coriacHo npuBeneHHOMY Hibke [lepednto ycnoBuii o6cmyxuBanus. [10THOMOYHS TOATBEPKIAIOTCS IPU
BxomsmieM oOpamennun B AO "DOP-Tenekom XonauHr" yka3zaHHbIM Hipke KoZoOBBIM clioBOM, T.e. 0€3 NHCHMEHHOTO 3asBICHUS O

[PEJOCTABICHUH/M3MEHEHHN COOTBETCTBYIOIIUX YCIOBHI 00CITY)KUBAHHMSI.

Kopogoe ciioBo (OykBBI ¥ I GPBI, IUTHHA 10 15 CUMBOJIOB).

IlepedyeHb yc/10BHii 00CTyKUBAHUS

HN3meHeHne ceppuca IlpenocTaBieHne HHGOpPMALMU
e BiokupoBKa MCXOAAIINX HANPABICHHUI Ha TeleOHHOM HOMEpe e OtmpaBka HHHOPMAMOHHOTO JIMCTKA Ha €-Mail, yka3aHHbIi
IO JKEJIAHUIO HAa HEOIIPEIEIIEHHBIH CPOK: MIpU BXOJAIIEM 0OpalIeHNH, C YYETHBIMU JTaHHBIMU JUTS
e  MI/MH nHanpasieHus HAaCTPOUKH yciyT, A BXxoAa B JIndHbIil kaOuHeT
e 30HOBbIC HaNPaBJICHUS e  [IpenocraBnenue nHpopManuu 00 agpecax MOAKIIOUCHHBIX
e MecTHbIE HallpaBJIECHUS TOYEK
e  Pa30J0KUpPOBKA UCXOMASIINX HANPABJICHHUNA Ha TeICPOHHOM e IIpenocraBnenue MHGOPMALUH O TOAKIOYEHHBIX YCIyrax
HOMEDE TI0 KENAHHIO: (ucTopus U3MEHEHHH YCITyT, IEPUObI AKTUBHOCTHU YCIIYT)
e  MI/MH HanpapjieHus e [IpemocraBieHne HHPOPMAIINH O XapAKTEPUCTUKAX
e 30HOBHIC HAPABICHHUA MOIKITIOYCHHBIX TApU(HBIX ITAHOB (HANMEHOBAHUE,

CTOUMOCTB, TEXHHYECKUE XapaKTEPUCTHKH)

e  TIpenocrapieHue HHPOPMALUK O CO3AHHBIX Ha IOTOBOPE
Oo6pamnienusx, CepBHCHBIX 3asBKax (HOMEp, CTaTyC
BBITIOJTHCHHS )

e  MecTHbIe HanpaBJIeHUs

e  Hacrpoiika nepeaapecanuu
BHecenne ip-apeca B CIIMCOK pa3penIeHHbIX

e [IpenocraBiieHue yCIIyr CBSI3H 110 Iepeade JaHHBIX I eieit
nepeiavr ToJI0COBOI MHPOPMAIIMY M yCTaHOBJICHHS AOOHEHTOM
HCXOJISIIET0 COSMHEHNS 10 CETH Iepeladll JaHHBIX (ceaHc
CBs13H) (BBI3OBHI Uepe3 «7») MpH OHOBPEMEHHOM COTJIACHU
AOOHeHTa Ha IOCTYI K YKa3aHHBIM yCITyTaM.

e  [IpenocraBieHue noCTyna K yciiyraM BHYTPU30HOBOMH,
MEXIYTOpOIHON 1 MEKIYHAPOAHOU Teae(OHHOM CBA3M, U
yCTaHOBJIEHUsI AOGOHEHTOM COOTBETCTBYIOIIECH YCIyTH
TeneOHHOH CBSA3H (BBI3OBHI Uepe3 «8») IMpH OTHOBPEMEHHOM
coriacuu AGOHEHTa Ha JOCTYI K YKa3aHHBIM yCIIyTraM.

OO6s3yroch 00ecreunTs HEAOCTYITHOCTH/ He cooOLaTh/ He mepenaBaTh KogoBoe cioBO 3-M JIMIAM M HECTH OTBETCTBEHHOCTH 3a U3MEHCHUE
YCIJIOBHH 00CTyKHBaHUs, IPEIOCTaBICHHY0 HHpopManuio o Konosomy ciioBy.
AO «3OP-Tenexom X0IIuHT HE HECET OTBETCTBEHHOCTH 32 M3MEHEHUS CEPBHUCOB, YKa3aHHBIX B [lepedyne ycioBuit 00CTyKUBaHHS,

COBEpILIEHHBIX NPH HAeHTHUKaIMHK 10 KooBOMy CiI0BY.

O06s13y10ch MUCEMEHHO yBenoMUTh AO «DP-Temexom XonauHr» 06 oTMeHe/n3MeHeHnH KotoBoro cioBa.
B coorBercTBHM ¢ ycioBusiMH JloroBopa 00 OKa3aHHM YCIYr CBSI3M COIVIACEH ¢ 0OpabOTKOH MOMX MEPCOHAIBHBIX JAHHBIX, YKa3aHHBIX B

HaCTOALIEM NOKYMEHTE.

M.IL. oo 20 1. [Moanuce dammmus 1.0.

Mepepat vepes [naznok 30.12.2022 05:41 GMT+03:00 / \
2a4bd915-83e2-49ea-8dlf5-44e22163¢22 | |::I'

Crpanviua 4 u3 5 \ /



NaeHtndunkatop AokymerTa 2a4bd915-83e2-49ea-8df5-44e2f2163c22

[lokyMeHT noanucaH v nepesaH yepes onepatopa 340 AO «[1O «CKb KoHTyp»

Bnazenel, ceptiduikaTa: opranmnsaLms, CoTpyAHNK

CepTuduKkaT: CepUiAHbIA HOMep, NePYOZ,
AencTBnA

[lata v Bpema noanvcanua
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OBLLEOBPA3OBATE/IbHOE YYPEXAEHVE
"CPEAHAA OBLLEOBPA3OBATE/NIBHAA LUKOIA N2
68"
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